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Welcome to Orcas Island Getaway! 
Welcome to Orcas Island Getaway! We’re excited to have you stay 
with us during your time on beautiful Orcas Island. We enjoy 
having guests share our home, and look forward to hearing the 
great stories you will have a chance to share. This book will be a 
supplemental guide to your online reservation details page (which 
can be updated more frequently). 

Our goal is to earn a 5-star rating during your stay. 

If there is anything we can do better, please let us know! 
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Emergency Contacts 
Medical emergency: 9-1-1 
Our Address is:  
65 Bracken Fern Lane, 
Eastsound, WA 98245 

Owners: 
Todd & Lori Doyle 
orcasislandgetaway@gmail.com  
phone: 213-267-2276 

Housekeeping: 
Mrs. Kay’s (Tiffany Kay)  
phone: (360) 317-6550 

Wi-Fi Passcode 
Network: Seattle 
Password: Getaway65! 

Trash & Recycle 
Please place trash containers 
out on Thursday night before 
the pickup every Friday AM. 

- Recycle is picked up monthly, 
on the 2nd Friday of each 
month, so both trash and 
recycle containers should go 
out. More details on service/
schedule in this guide.
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A Pet Friendly Island, a dog friendly home. 
We understand that for some people, their pets are like their 
children. Orcas Island is a dog-friendly island, and Orcas Island 
Getaway is a dog-friendly home. 

We’ve provided a few items to help make your stay with us a little 
easier. Here are some if the items you’ll find available to use during 
your stay: 

• 2 sets of food dishes inside & water bowls outside 

• Dog leash and runner in front yard & doggie-doo bags located in 
the first drawer near front door - (always pick up after your dog and 
dispose of properly). 

• Furniture coverings can be found in the large wood chest in the 
living room.  (please place these on the couches to prevent stains 
and hair for excess cleaning if your dogs tend to get on furniture at 
home. Additional covers in the Master closet. 

• Cleaning supplies (including Natures Miracle pet spray) are in the 
laundry cabinets above washing machine & a vacuum cleaner is in 
the office closet.  
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Off-Leash Dog Park 
Orcas Island has a great off-leash 
dog park just a couple of miles 
away, close to Eastsound Airport. 

Here’s how to get there: 
 
From the home, turn left onto 
Terrells Beach Road. Follow the 
road around curve to the left 
which becomes Mt. Baker Road, 
and travel approximately 1 mile.  

The first main intersection/ 
crossroad is North Beach Road.  
 
The off-leash park is located on 
the Northwest side of that 4-way 
intersection of North Beach Rd 
and Mt Baker Rd. 

We hope you and your furry 
friends enjoy your time on Orcas 
Island and staying at Orcas Island 
Getaway! 

More info: 
www.OrcasDogPark.org  

http://www.orcasdogpark.org
http://www.orcasdogpark.org
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Orcas Island Getaway Rules of Conduct 

Each vacation rental in the San Juan Islands must be permitted, and  
the San Juan County Community Planning & Development office 
requires each vacation rental to have an approved Rules of Conduct in 
place for their guests. Most vacation rentals, such as ours, are located 
in an area of other residential homes which is why the County requires 
these rules of conduct.  

The specific code (SJCC 18.40.270 (B)) states that the use of the 
property shall be operated in a way that will prevent unreasonable 
disturbance to the area residents. Below are the rules on file with the 
county, and with our neighbors. Thank you for your cooperation and 
enjoy your stay at Orcas Island Getaway! 

Emergency Contact: In case of a life threatening or property 
emergency, call 9-1-1. For all other emergencies pertaining to the 
property or house, please notify the owner agent at the 24 hour 
contact number posted in your arrival pack. 

Occupancy: The number of overnight occupants is limited to 6 guests, 
including children. 

Trespass: Trespassing on adjacent or nearby properties is strictly 
forbidden. Under no conditions should renters disregard a "No 
Trespassing" or "Private Property" signs. Therefore, the use of the rental 
is restricted to the property boundaries of the  3/4 +/-  acre parcel. The 
property boundary is as as follows: Bracken Fern Lane on the North, 
fence line on the East and West side and  South boundary of the 
property is between the south ends of the fence. See boundary map 
for additional clarifications. 

Noise & Quiet Hours: San Juan County has a noise ordinance that 
limits the level of noise between the hours of 10 PM and 7 AM. Please 
respect our neighbors in our community when activity is during these 
hours. 

Parking: Parking is limited to the 5 parking spaces located on the 
property. At no time will renters use parking spaces of adjacent 
properties or park on the private road (Bracken Fern Lane). Ingress and 
egress to the property is via Bracken Fern Lane. Please respect the 
neighborhood by not using other driveways or private areas for 
parking or turnaround. Campers and RV's are not allowed to be 
parked on the property. 
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Good neighbors 
Since our home is located in a 
neighborhood of residential 
homes, we ask that you’re a 
“good neighbor” while at the 
home.  

Here are a couple of reminders: 

• If you have dogs, please make 
sure they are always leashed 
when outside the home & 
never leave them unattended.  

• Please observe the “Quiet 
Hours” from 10pm - 7am, 
especially during summer 
months with activities on the 
outdoor deck/patio as 
conversations and music can 
carry. 

• Please only park in the 
driveways designated for 
Orcas Island Getaway. 

• Please limit your speed to 
under 10 mph on Bracken Fern 
Lane as you approach and 
leave the home. 
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Hot Tub Operation & Rules 
 
Full instructions for hot tub use can be found at  the following: 
www.orcasislandgetaway.com/userguides  
 
OPERATION:  
-  1 hour before entry, check the water temperature and test the 
water balance. Adjust per recommendation (300 gal tub). 
- Unclip the (4) corners of the hot tub cover and remove. 
- Carefully enter the hot tub - press the “Jets” button to your 
desired jet speed (low or high).  
- Use the air valve controls (2 of them) located just above the water 
line to add air mixture as desired. Make sure these are off (8'oclock 
position) when cover is on. 
- Carefully exit once finished, add 3 “RENEW Tabs” (located next to 
the hot tub) then run jet on high for 10 mins w/ cover off.  
- Replace & lock the cover.  

Full rules can be found at the following address, which were agreed 
to upon as condition of your reservation.  
www.OrcasIslandGetaway.com/rules  

- Please be aware of the noise ordinance and hours between 10PM 
and 7AM from the Rules of Conduct page mandated by the San 
Juan County Community Planning & Development office. 

- Make sure the hot tub is covered & clips are locked at all times. 
Please do not turn off or unplug the hot tub. Don’t sit or stand on 
the cover as it could break. Only adults should use the hot tub. 
Children under 18 should always be supervised. Please consult 
with a physician prior to using the hot tub. 

- Observe reasonable time limits to avoid nausea, dizziness and 
fainting. Should you experience any of these symptoms, carefully 
exit the hot tub immediately. Never drink alcohol while using the 
hot tub. 

- Do not add any foreign objects to the water that could damage 
the tub, filters, pumps or adversely impact the water quality. Only 
add supplied chemicals as instructed in your welcome kit.  
For sanitizing measurements, the hot tub size is 300 gallons. 

-Please use your best judgment on use of the hot tub.  
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Important 
reminders when 
using the hot tub 

We want our guests to enjoy the 
use of the outdoor hot tub. 
Whether it’s starting your 
morning with a warm soak, or 
spending the evening gazing up 
to the starry night, we’ve found 
the hot to to be one of the best 
perks of staying at Orcas Island 
Getaway. 

With use comes responsibility as 
well. Please see the Hot Tub Rules 
& Conduct to the right. 

UNAVAILABLE PERIODS: 
Hot tubs require constant 
maintenance. While we’ll do 
everything we can to ensure the 
hot tub is in working order during 
your stay, there could be times 
that the hot tub is not available. 

If that is the case, we apologize 
for the inconvenience.

http://www.orcasislandgetaway.com/userguides
http://www.OrcasIslandGetaway.com/rules
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Use of the Home Entertainment System 
Access to our streaming media services (Netflix, HuluPlus and 
AmazonPrime) are available during your stay complimentary.  

Below are some quick instructions for the settings on using the 
systems while you're there.  

 • VIDEO: Turn on the Vizio HDTV. Use the INPUT button  
to select the source: 

 ◦ Streaming Media will be played through "DVD"  
on the Amazon FireTV device 

 ◦ DVD's will be played on "COMP" through the 
Bose Entertainment Center  

 • STREAMING MEDIA: (Netflix, HuluPlus, AmazonPrime) 
Activate the Amazon FireTV by using the remote (press  
any button to "wake") - there is not power on/off with  
the FireTV device. Use the controller to select viewing 
choices. 

 ◦ Link to FireTV Remote functions are in the electronic 
welcome page during your stay. 

 • AUDIO: Turn on the Bose Entertainment center for audio 
 ◦ Select "TV" for audio to be played from the 

Streaming services through the Bose 
 ◦ Select "CBL-SAT" for audio from the mini cable  

to your mobile device  
 ◦ Select "AUX" for audio streamed through the 

Bluetooth receiver on the Bose. 
 ◦ Select "FM-AM" for listening to the radio on  

the Bose. 
 ◦ Select "CD-DVD" for any audio CD's or for watching 

DVD's (refer to TV input above) 

 We have ~2 dozen DVD’s available for your use as well.  
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Streaming 
Media note  

Sometimes the 
connection to the 
streaming media app 
disconnects and needs to 
be re-authenticated.  

This is often due to 
updates to the apps from 
providers (HuluPlus, 
Netflix).  

If this happens during 
your stay and causes 
disruption, we apologize.  

Please contact us so we 
can assist with providing 
a new code to the 
streaming media if 
possible. 

Please let us know: 
If you choose not to have 
it reconnected during 
your stay, please leave a 
note on the “Needs 
Attention” page on the 
refrigerator for our 
housekeeper to be aware 
so we can reconnect for 
the next guest.  



Orcas Island Getaway Welcome Book Thanks for staying with us!

Operating the Propane Fireplace in the Living Room  

The fireplace has a remote control with a thermostat.  
Location: holder mounted on wall near half-wall in Living/Kitchen opening. 
Make sure the fireplace control is switch (on top of fireplace in rear) is on the "thermostat" position (see 
image 1 below). Use the remote to select "OFF", "ON", or "OFF/THERMOSTAT". The OFF/THERMOSTAT 
setting will turn the flame on and off based on the temp setting on the remote (which is adjusted by 
selecting "UP" or "DOWN")to your desired temperature. Very simple and straightforward. Please keep the 
remote in the holder on the wall. 

NOTE: If the pilot light is not lit already (you’ll see it burning if it is), follow these instructions:  
IMPORTANT: Gas cock knob cannot be turned from "PILOT" to "OFF" unless it is partially depressed. 

1) Turn stove OFF using the Burner “ON/OFF" switch remote or 
thermostat. Switches are located at the top right hand corner (rear) of 
the stove. (Image 1) 

Next: Locate the operating controls, located behind the bottom flip-
down panel (front, near the ground). 

2) Turn gas control knob so indicator points to "OFF" position and allow 
5 minutes for any gas in the combustion chamber to escape. (Image 2) 

3) Turn gas control knob counterclockwise so indicator points to the 
"PILOT" position. Depress the gas control knob fully. De-press the igniter button several times until the pilot 
lights. After approximately one minute, release the gas control knob. The pilot flame should continue to 
burn. If the pilot does not remain lit, repeat operation allowing a longer period before releasing gas control 
knob. 

4) When the pilot stays lit, turn the gas knob further 
counterclockwise to the "ON" position. 

5) Use the fireplace remote for OFF, ON or THERMOSTAT 

Adjusting the Flame height 
Your heater has an adjustable flame to tailor the look and 
heat output to your specific needs. It is adjusted by turning 
the flame adjustment dial on the gas control valve. Turn 
counterclockwise to adjust the flame higher, clockwise for a 
lower flame. (Image 2, knob on far right). 
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Other helpful hints and things of interest… 
Anything Need Attention? As mentioned, our goal is to give you a 5-star experience. If you find anything 
that needs attention, please let us know. Are we running low on detergent or toilet paper or a light bulb 
out? Was there a section that needs extra special cleaning the next time around? Just put it on the “Needs 
Attention” sheet hanging on the side of the refrigerator. Our housekeeper will either take care of of or let 
us know so we can address. If there’s anything that needs immediate attention, please let us know. 

Debris in Deck/Patio? With all of the trees around the property, wind often blows debris on the patio and 
deck. Forget the broom! We’ve got a high tech tool help make those areas a cinch to clean. In the office 
closet, you’ll find a battery powered blower to blow those tree droppings off in no time. The battery should 
be on the charging station mounted above the washing machine.  Just place the battery on the charger so 
it’s ready for the next guest (or your next use). 

String Lights on rear Deck: The lights around the deck are plugged into a remote sensor for convenience. 
The remote can be found in the drawer near the sliding door. Please replace the remote when finished. 

BBQ Grill: Enjoy the use of the BBQ grill on the back deck. If propane runs out, we keep a spare under the 
wood table to the right of the garage. We kindly ask to let us know if we need to refill any empty tanks on 
the “Needs Attention” sheet on the fridge. 

Wood Burning Fire Pit: We have a wood 
burning fire pit with 4 chairs available for your 
use during your stay at Orcas Island Getaway. 
If you need more chairs, feel free to grab some 
from the front or back deck - just  replace them 
to their original location when finished. Wood 
bundles can be purchase at the Country 
Corner or at the Island Market in town.  
Friendly Safety Reminder: Never leave a fire or 
hot coals unattended. Use the water hose in 
the back to extinguish all flames and coals. 
We’d like to keep the house from burning 
down (we kind of like it here!) 

For the Dogs: In addition to what was mentioned earlier, we also have some dog toys and dog beds in the 
office & office closet for use.  There’s a great pet store in town (Pawki’s) on Main Street just across from 
Eastsound Waterfront Park you should check out. Oddball sheets in the Master closet are meant to cover 
furnishings and linens and can be found in the paper bag labeled “For the Dogs!”.  

Corner Soaking Tub in Master Suite: The water pressure isn't great here, so if you take advantage of the 
soaking tub in the Master Suite, give yourself 30+ minutes for it to fill (it is a big tub also). This is a great 
opportunity to enjoy a glass of wine (or two) while you are waiting for it to fill.  :-) 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helpful hints continued…  
Spices & Condiments: Feel free to use any of the spices, baking goods and condiments that are available in 
the pantry and refrigerator. Kindly replace anything that you empty during your visit.  We’d also love to hear 
about anything you feel we’re missing to add to the home.  

Games - In the lower cabinet to the right of the propane fireplace, you’ll find a mix of board games, dice 
and playing cards for your enjoyment. Please be careful not to lose pieces (like though the cracks in the 
deck, for instance) so the kits are complete. (FYI: I’ve had 3 Yahtzee’s in one game - try and beat that!) 

Groceries - During the peak season, you 
cannot beat the Farmers Market each 
Saturday. But if you need more variety 
than what’s available there, you’ll find 
Island Market to be the local grocery 
store. It is located in Eastsound Village 
and has a surprisingly large selection. 

The Country Corner Grocery & Deli is 
walking distance, and has a pretty nice 
wine selection too! 
They also carry other beverages, snacks 
and have a nice selection of food at the 
deli counter with pizzas and sandwiches. 
It’s a great way to go when you’re 
looking for something quick and easy. 
 

 
Coasters ARE cool! - We have  quite a bit of real-wood furniture. Your use of coasters with drinks is greatly 
appreciated! They can be found in the living room, typically in one of the long wooden bowls. 

Septic System Reminder: This home is on a septic system which means nothing (other than toilet paper) 
should ever be flushed down the toilets. Plastic hygiene bags are provided for feminine hygiene products 
to be wrapped and discarded in the trash. The same goes for food down the kitchen sink drain. Thanks for 
your help and cooperation.  

Washer & Dryer: Nothing’s worse than packing a bunch of dirty clothes home! Help yourself to the use of 
the washer & dryer if you’d like. You’ll find complimentary detergent above the washer and some fabric 
softeners as well. Note: The dryer still spins when opening the door if it’s not finished. Turn the dryer time to 
the (OFF) before opening the door). 
  
Need to tidy up a bit? If you’re like us, having a clean and tidy home is always a great feeling. If you feel the 
need to do some light clean-up during your stay, feel free to use the cleaning products supplied. You’ll find 
a vacuum cleaner in the office closet and most other cleaning supplies in the laundry room cabinets or 
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under the kitchen sink.  If something’s running low or empty, please just list that on the “needs attention” 
page on the fridge for housekeeping to find and share with us.  
 

Medical Services & Pharmacy 
For medical emergencies, please dial 9-1-1 
The address of the Property is 65 Bracken Fern Lane, Eastsound, WA 98245 
 
Medical Services:  

Orcas Medical Center: 7 Deye Lane, Eastsound, WA 98245.  Phone: (360) 376-2561 
Orcas Family Health Center: 1286 Mt. Baker Rd., Eastsound, WA 98245. Phone: (360) 376-7778 

Pharmacy:  
Ray’s Pharmacy is on the corner of Main Street & North Beach Road in Eastsound (located in Templins 
Square). Phone: (360) 376-2230 
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Orcas Island Getaway social media sites  
#OrcasIslandGetaway  
 

 

Facebook: www.facebook.com/OrcasIslandGetaway 
Check-In and share your amazing trip with friends and family.  You can also subscribe to 
our newsletter on our FB page - we never share your info and you can unsubscribe at 
any time. We sent out periodic promotions to subscribers. 

 

Instagram: www.instagram.com/OrcasIslandGetaway 
Follow @OrcasIslandGetaway & tag us in your Instagram posts! 

 
 

Twitter: www.twitter.com/OrcasGetaway 
@OrcasGetaway (no Island in this one, just OrcasGetaway) 
 
 

Google+  www.google.com/+OrcasIslandGetaway  
@OrcasIslandGetaway 

 
 
Yelp - http://www.yelp.com/biz/orcas-island-getaway-eastsound  
or just search “Orcas Island Getaway” in Eastsound, WA on yelp.com  

   Subscribe to receive Orcas Island Getaway Updates & Promotions 
   Subscribe to our newsletter for periodic updates and promotions. We’ll never share  

  your information and you can unsubscribe anytime. Links found on our website and 
  Facebook page.  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http://www.google.com/+OrcasIslandGetaway
http://www.yelp.com/biz/orcas-island-getaway-eastsound
http://yelp.com
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The departure checklist: 
We hope you enjoy your stay at Orcas Island Getaway. We thank you in advance for leaving the home in as 
close to the same condition as when you arrived.  

To ensure additional housekeeping fees are not assessed, we ask you to complete these 3 simple tasks 
prior to your departure: 

1) Properly wash and put away all dishes, or start the final load of dishes in the dishwasher. 

2) Remove perishables from the refrigerator, kitchen and pantry, such as fruits, veggies, dairy, & meats. 

3) Bag and remove any trash and place in the appropriate container near garage - place (loose) recyclable 
material in the (2 bins) marked for recycle. 

 ◦ please refer to the recycle & trash information in this guest book for dates of pickup and 
types of recycle available 

Inside 
[  ]  Double check for personal belongings left behind (clothes, toiletries, chargers) 

[  ]  Adjust the thermostat to 60 degrees and turn off the propane stove in the living room  

[  ]  Turn off all electronics and small appliances 
     - t.v., fans, coffee/espresso, stove & oven 

[  ]  Ensure all blinds are closed, all windows and doors are locked, and lights off 

Outside 
[  ]  Hot Tub is covered and all 4 clips secured 

[  ]  BBQ Grill is cleaned, propane is off and cover is on & secured 

[  ]  Turn off outside string lights around deck 

[  ]  Trash and Recycle are in the appropriate containers (bungee cords to keep lids on) 

Thanks for choosing to stay at Orcas Island Getaway!  
 

We hope to have you back for future visits.
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